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1. INTRODUCTION  

Norway adopted the Transparency Act (Norwegian "Åpenhetsloven") in 2022 (Children-Families, 2022); it 
requires in scope companies to identify and respond to real and potential negative impacts on human 
rights in their own operations and in their supply chains by implementing and carrying out a due diligence 
process in line with the Organisation for Economic Cooperation and Development ("OECD") Guidelines 
(OECD, 2018). Companies are legally obliged to respond to information requests from members of the 
public about the risks relating to human rights and decent working conditions in their operations and their 
related due diligence activities. 

2. WHO WE ARE AND WHAT WE DO 

 

The Wallem Group provides diversified services in multiple areas of operations which includes: 
 
Wallem Ship Management (WSM)– We manage different vessels of various owners, including Tankers, 
Bulk Carriers, PCC, and Container vessels. The vessels are managed by a team of professionals working 
under the Technical, Operations, Safety, Crewing and Training departments. 
   
Wallem Fleet Operations Solution - Wallem's fleet operations solution facilitates collaboration between 
shore and sea staff and smarter communication across different teams and departments. 
 
Crew management -We provide crewing services on various types of vessels through an integrated crew 
management system which facilitates planning, training, accounting, payroll, document management, 
performance management, career development, crew self-service and analytics. 
 
Wallem Ship Agency (WSA) - Wallem provides full port agency services from pre-arrival preparations, in 
port support to post-departure reporting.  
 
Wallem Commercial Services (WCS) – We provide commercial services through commercial management, 
Asset protection, Advisory & Investment solutions and Cargo management. Our integrated commercial 
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platform facilitates Workflow management, Real-time vessel connection, Flexible live data reporting, 
Voyage estimation, Analytics, Vessel performance monitoring, Vessel scheduling and operations, Marine 
accounting, and document management.  
 
Marine Contracting Services – This is Wallem Procurement Solutions for ship owners and vessels, whereby 
we provide procurement management through our Company Seasafe Marine.  
 
Lifeboat Safety Solutions – We provide complete Lifeboat safety and compliance solutions through our 
Company Seasafe Marine. 

3. OUR COMMITMENT 

Wallem Group is a leading provider of technology-driven maritime solutions, offering services 
supporting the complete lifecycle of a vessel, from newbuilding supervision to end-of-life recycling 
guidance. Wallem's extensive portfolio includes asset management, crewing,  training, ship 
management, safety and compliance management and agency services. 
 
As one of the largest and most experienced solutions providers globally, Wallem Group offers world-
class support to shipowners by bringing its customer-centric and transparent approach to all aspects of 
fleet operation. Wallem Group combines technology and forward-thinking to deliver safety, technical, 
and commercial performance without compromise.  
 

We care about people, the environment, and assets. Safety is our main priority, and we never 
compromise on the safety of our employees or business partners. With operations around the world, we 
focus on conducting our business in a responsible manner; this is reflected in our strict adherence to 
international standards, the law, and universal human rights. 
 
Our compliance with the Norwegian Transparency Act is demonstrated throughout our Code of Conduct 
(HR-Group-001), Non-Discrimination & Harassment Policy (HR-Group-025) and Corporate Social 
Responsibility policy (MKT-Group-003), which state that Wallem Group supports international human 
rights as laid down in the UN and other international organizations and promote respect for fundamental 
human rights and decent working conditions in connection with all our activities. 
 
Wallem's conduct for responsible business, compliance with the Norwegian Transparency Act (Children-
Families, 2022), and OECD guidelines for multinational enterprises (OECD, 2018) are also demonstrated 
in the Company's Policies and Safety Management System, which is implemented on our company-
managed vessels.  
 
Anti Bribery policy (OPSM 003), Environmental protection policy (OPSE 001), Medical health and welfare 
policy (OPSH 001), Non-Retaliation policy (OPSM 004), Company security policy (OPSY 001), Safety health, 
Environmental & Quality (SHEQ) policy (OPSM 001), Sexual Harassment Policy (OPSH 001-2), Anti-bullying 
& Anti-harassment policy (OPSH 001-1) are a few examples of such policies. 
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Wallem shipmanagement is certified by DNV for ISO 9001 (quality standard), ISO 14001 (environment 
standard) and ISO 45001 ( Occupational health and safety standard). 
 

Wallem Group's CEO is responsible for the Group companies' human rights, while  Managing Directors in 
different business units have the operational responsibility. The Board of Directors oversees and ensures 
respect for human rights throughout our business activities. 

4. EQUAL OPPORTUNITIES 
 

We are committed to ensuring that all employees can develop to their fullest potential, regardless of race, 
gender, marital status, sexual orientation, disability, age, political opinion, religion, belief, ethnic, or 
national origin. Skills, performance, commitment and ethical conduct shall be our only indicators for 
employment qualification.   Everyone in our organization is equally important and has the same 
opportunities in the Company. We see competence and ambitions – not gender, nationality, or age. 
 
The Code of Conduct (HR-Group-001) reiterates that the Company promotes equal opportunity for all 
employees.   
 
Safety health, Environmental & Quality (SHEQ) policy (OPSM 001) and crewing procedures (Policy, Aims 
& objectives OPOH 001) ensure all seafarers employed on Company managed vessels are treated fairly, 
respectfully and without bias. 

5. THE CONTRACTS WE ENTER 
 

We understand the impact on fundamental human rights and decent working conditions that are directly 
linked to the Company's operations, products or services via the supply chain or business partners.  
  
Process -Bid & contract approval MGMT-Group-001 explains that the decision whether to proceed and 
accept any identified risks is only to be made at the senior level. 
 
Legal & Finance are involved at an early stage to have more ability to influence. 
 
Any possible contracts in countries affected by sanctions need advice from Legal before entering any 
negotiations. 

6. OUR SUPPLIER CHAIN 
 

We recognize that our operations impact people in our supply chain and we set our  expectations, 
principles, and minimum requirements in the Procurement Policy (PROCR-Group-009) and the Criteria for 
Selecting of External Provider (SHEQ 001-23) when it comes to suppliers' conduct, especially towards 
human and labour rights, Health, Safety, Security and Environment("HSSE") and standards and expect 
them to exercise sound judgement, care, and consideration by following it. 
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There is a good overview of the suppliers used throughout the Company, and close contact and 
cooperation are maintained. We do have procedures and records in place for monitoring and recording 
the HSSE performance of our vendors, the same is incorporated in the Integrated Safety, Health, 
Environment, and Quality ("SHEQ") Procedure and is being followed. 

• New vendors: The Self-Assessment Questionnaire on CSR/HSSE, due diligence and compliance check 

section is incorporated in the New Supplier Registration Approval Process. 

• Existing contractor/vendor: Periodic evaluation covers the Self-Assessment Questionnaire on 

CSR/HSSE matters of a contractor and shall be carried out at least once every two years.   

 
The Self-Assessment Questionnaire covers: 

• Company Management's Involvement in Corporate Social Responsibility 

• Working Conditions and Human Rights 

• Business Ethics 

• Environment 

• Quality management / Safety Training / Accreditation 

All the suppliers are required to fulfil the requirements to be appointed as our suppliers with the 
declaration in the self-assessment questionnaires.  
 
The supplier process is subject both to Internal audit by WSM compliance team as well as an external 
audit by DNV as part of the ISO 9001 certification. 

7. THE TRANSPARENCY ACT IN WALLEM 
 
The Transparency Act was enacted by the Norwegian Parliament in 2022 (Children-Families, 2022) and 
established legal requirements for enterprises related to respect for fundamental human rights and 
decent working conditions, requiring a report on human rights due diligence and the work to ensure 
compliance within 
the Company, suppliers and business partners. 

8. HUMAN RIGHTS DUE DILIGENCE  
 
Wallem Group has implemented the Code of Conduct (HR-Group-001), Non-Discrimination & Harassment 
Policy (HR-Group-025) and Corporate Social Responsibility policy (MKT-Group-003). A human rights due 
diligence process is also implemented. A corporate human rights impact assessment ("HRIA") is carried 
out annually and results in an HRIA matrix. In this HRIA, we assess our potential and inherent adverse 
human rights impacts with regard to our connection and leverage, as well as their severity, likelihood and 
priority. This process also results in a human rights due diligence ("HRDD") action plan for additional 
mitigation actions.  
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The Company identifies and assesses actual and potential adverse impacts on fundamental human rights 
and decent working conditions (Nations, 2011) for the employees ashore and for seafarers working 
onboard Company-managed vessels. 
 
To ensure the above, the Company has included in the SMS policies such as Medical Health and Welfare 
Policy (OPSH 001), Non-Retaliation Policy (OPSM 004), Company Security Policy (OPSY 001), Safety Health, 
Environmental & Quality (SHEQ) policy (OPSM 001), Sexual Harassment Policy (OPSH 001-2), Anti-bullying 
& Anti-harassment policy (OPSH 001-1) 
 
For seafarers working onboard the Company managed vessels a dedicated Rest hours monitoring team 
monitors their work and rest hours. 

9. RISK OF NEGATIVE CONSEQUENCES FOR HUMAN AND 
LABOR RIGHTS  

 

We believe that a good and safe working environment creates a foundation for building a sustainable 
business culture. Through close cooperation with key clients and strategic suppliers over time, major 
steps can be taken on a path towards a more sustainable future. 
 
In the Wallem Group, the majority of the people we employ are hired directly, while some are hired with 
the use of external crewing agencies. We promote a good working relationship and cooperation with 
workers unions where this is established. All seafarers are paid according to internationally agreed tariffs 
as per common bargaining agreements with the labor unions and in compliance with specific national 
minimum wages requirements. 
 
All our manning partners and our own manning officers are in compliance with the Maritime Labour 
Convention (MLC-2006). WE audit our own and external manning agencies on an annual basis in addition 
to the external audits by the recognized organizations by the various flag states. 
 
Wallem Group has identified the essential inherent risk, where our operations may have an impact on 
human rights and labor rights: 
 

Human rights How Wallem operations can impact 

Right to a healthy and safe work environment and 
living environment 

The competitive market pushes employees to 
compromise their health, safety and living 
environment. 
 
To operate and manage 100+ vessels at sea, 
support vessels' port operations through our 
agency network, and deal with 3rd party vendors 
puts us through a multi-facet operation around 
the clock. The complex nature of process poses 
risks to our people at sea, shore and operations.  
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Human rights How Wallem operations can impact 

We recognize that Wallem Group is responsible 
for ensuring health, well-being, and safety in our 
value chain. Therefore, safety is the number one 
priority at Wallem Group. 
 
Our action: We encourage employees to optimize 
their work-life balance. Employees are 
encouraged to take their full quota of leaves.  
 
The employee handbooks for different regions 
(HR-VN-001, HR-TH-001, HR-SG-001, HR-PH-007, 
HR-IND-006, HR-CY-001, HR-CH-001) mention 
various privileges which employees can avail. The 
safety, Health, Environment & Quality (SHEQ) 
policy ensures that we are committed to 
managing Health, Safety, and Environment 
matters as an integral part of our business.  
 
For the seafarers working onboard Company 
managed vessels, a dedicated Rest hours 
monitoring team monitors work and rest hours on 
the Company operated vessels. 
 
The company Safety management system (SMS) 
incorporates a section on medical health and 
welfare that lists company responsibilities on 
health, welfare and living conditions onboard the 
vessels. (The documents in this section are OPSH 
002, OPSH 003, OPSH 004, OPSH 005, OPSH 006, 
OPSH 007, OPSH 008, OPSH 009, OPSH 010, OFMP 
001) 
 

Right of freedom from forced labor and human 
trafficking 

Risk: Wallem entering a business with dubious 
entities without due diligence. Some service 
providers may engage in forced labour practices 
which 
do not conform with human rights; therefore, it 
puts Wallem Group at risk through association. 
 
Our action: Our process before signing contracts 
ensures that Legal & Finance are involved at an 
early stage to have more ability to influence. 
(Process- Bid & Contract Approval MGMT- Group-
001). A final decision is only made at the senior 
level. 
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Human rights How Wallem operations can impact 

At Wallem Group, we ensure that we follow all 
regulations and are externally audited for MLC 
compliance, ILO, STCW, TMSA and local labour 
laws etc. We expect the same from our service 
providers through contractual agreements. We 
use external manning agencies for seafarers, but 
they are audited annually, and all of them are MLC 
certified. 
 
We have dedicated employees to monitor work 
and rest our requirements, compliance with 
bargaining agreements and MLC. 

Right to access to a clean, healthy, and sustainable 
environment 

Risk: Shore staff and seafarers not having access 
to a clean, healthy & sustainable environment due 
to neglect.  
 
Our action: We audit our offices, manning 
partners, vendors, and vessels. The scope of the 
audits also includes the condition of the premises 
and staff access to the facilities where the audit is 
conducted. (OHF 14-Manning agent audit 
checklist. 
 
We recognize that our operations emit 
greenhouse gases and particles, contributing to 
climate change and pollution. 
 
We have set clear climate targets in compliance 
with IMO and EU ambitions. Wallem Group has 
zero tolerance for environmental violations. We 
always operate in line with all emission 
regulations. 

Right to non-discrimination in hiring, employment 
and pay 

This is an inherent risk to all businesses. 
 
Risk: Unconscious bias while hiring shore-based 
employees or seafarers.  
 
Our action: At Wallem Group, we have clear 
policies and procedures on hiring and 
employment, and we monitor and ensure fair pay. 
 
We organize DE&I (Diversity, Equality & 
Inclusiveness) campaigns to highlight the 
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Human rights How Wallem operations can impact 

importance of hiring personnel from diverse 
backgrounds and cultures. In addition, our 
policies, such as the Code of Conduct (HR-Group-
001) and Crewing Policy, Aims & Objectives (OPOH 
001) promote equal opportunity for all. 

Right to a non-harassing work environment Risk: Employees may be subjected to harassment 
or bullying. 
 
Our action: Wallem Group employs over 3000 
employees ashore and on board. We understand 
that human interactions are affected by friction 
and disputes between people. We do not accept 
any form of harassment in any work environment. 
In Wallem Group, we expect all our employees to 
follow our Code of Conduct, ensure a non-
harassing climate, and report any incident as 
outlined in our policies. 
 
We have a Non-Discrimination & Harassment 
Policy (HR-Group-025) that prohibits 
discrimination in the organization. 
For seafarers working onboard company-
managed vessels, we have Sexual harassment 
policy (OPSH 001-2), Anti-bullying & Anti-
harassment policy (OPSH 001-1).  
 
When facing any such issues, seafarers can raise a 
concern through a dedicated email id 
seavoice@wallem.com, and female seafarers 
have the additional option of raising the same on 
womenatsea@wallem.com.  
 
For the shore-based employees and other 
business units, Group policy on Employee 
Grievance CP-Group-021 and Non-discrimination 
and Harassment HR-Group-025 guide on such 
matters. 
 

 

10. REPORTING 
Company has well established process for reporting breach of the Company's ethical guidelines, including 
a breach to humans rights and labour rights. In  case an employee considers that there is a breach to 
human rights and labour rights of himself or another employee, 
For shore employees: 

mailto:seavoice@wallem.com
mailto:womenatsea@wallem.com
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1. Employee can allinitiate a discussion with his or her manager or the Head of a Department. If the 
managerconsiders the complaint legitimate, the employee shall raise the potential or actual 
malpractice or misconduct to the Head of Internal Controls and Compliance.  The employee can 
escalate to the Head of Internal control and compliance if the manager does not address the 
concerns.  

Employee also has the option to raise the matter to the head of Internal complaints and compliance. On 
the other hand, if the employee feels uncomfortable talking to their management or if the management 
staff declines the complaint, the employee must contact the Head of Internal Controls and Compliance. 
For details please refer to the whistleblowing policy (CP-Group-011). 
 
For seafarers: 

1. Seafarer has a compliant procedure on board as per MLC 2006 requireements. This would then 
be addressed by the Master of the vessel 

2. Seafarer can escalate to the company by informing the dedicated MLC officers ashore as per the  
MLC 2006 requireements 

3. The dedicated MLC officer would then inform the Compliance and Crewing Director in 
Shipmanagement 

4. Company has also provided a dedicated anaynimous mail address for use by seafarers to directly 
access the compliance and crewing director in shipmanagement 

 
Wallem group considers that it is essentiall to have a robust system of reporting avillable to the staff, both 
ashore and on board. Multiple avaenues have been provided by the company for such reporting. 

11. APPROVAL LIST  
John Kaare Aune- Chief Executive Officer 

12. FAMILIARISATION LIST 
Wallem employees (working under the Wallem Group, including subsidiaries)  
 

13. REVISION HISTORY  
 

Date Version 
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30 May 2023 1.0 Initial edition  Agnes Poon, Head of Internal Controls & Compliance 
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